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1. BACKGROUND
1.1 Context and objectives

The main statement of mission of Badan Pusal Statistik (BPS) is to provide their users with a high-
quality statistical information service.

In order to make an initial assessment of users’ satisfaction, a survey has been designed to oblain
from the key BPS siatistics users their views on various aspects conceming the quality of the
-

This initial survey is being conducted independently of BPS by Emst & Young. The results are
presented in this report, which constilutes a summary of the meost interesting and compelling findings
in the priority statistical areas of importance to these key users included in the STATCAP Prograrm
(Mational Accounts, Intermational Trade, Manufacturing, Horticulture and Food Crops, Prices,
Household Income, Expenditure and Other Social statistics, Labour). The other statistics are not
covered in this report.

It must be paid attention to the fact that the panel survey has been set to include the most significant
users of BPS' stafistics in regards of the CERDAS' program according to an agreed process with the
Project Management Unit of BPS, the World Bank and recommendations made by Ermnst & Young (see
& 1.3 Respondent selection section). By choosing this approach to capilure main messages in a short
tmeframe, the panel salection process does not ensure that all relevant feedbacks would have been
obtained on a representative basis,

However, analysis of the respondents’ replies give the opporiunity to identify improvement areas so
that it can develop a program for continuous enhancement of its priority statistical products and
services (STATCAFY), and provide benchmark information for monitoring the effectiveness of the
implemented program.

1.2  Survey coverage

To prepare this report, various BPS key users (hereafter the “Stakeholders” as defined in section 1.3)
were interviewed following a questionnaire of 24 questions (see Appendix 1),

The quesiionnaire coverad three central subject matters:

1. Understanding respondents needs for official statistics,

2. Understanding respondents views on speciiic aspects related to the services provided by BPS,
3. The quality of BPS official statistics:

Accessibility of information

Coverage and detail

Periodicity and timeliness

Consistency and comparabiity

Methodology

* CERDAS: Change and Reform for the Development of Statistics.

* The STATCAP Program covers the main macroeconomics statistics produced by BPS

Cenfidensial - BPE Stalhilics Wagnedia - 2000 Ueer Satialaction Sutvey
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1.3 Respondent selection & Survey limitations

A total of 37 respondents who widely use BPS statistics weng interviewed. The selection of users was
established together with the World Bank, BPS Dissemination Service, the Project Management Unit
and Ernst & Young and was based on a Esting of purchased data hold by BPS Dissamination Servics,

Some respondents, who were not in the list were dentified later to complete the list, in order o
supplement the knowledge of the Slakeholders 'views,

Differant respondent groups wene distinguished in the survey, which might correspond to different type
of usage [Academics and Researchers, Banks, Large Business Companies, BPS internal users,
International Institutions, Local Governments, Madia and Ministrias).

The final list of potential respondents was submitted by Ernst & Young to the Project Management Unit
for validation. Finally, Emst & Young looked for missing contacts and sent the questionnaire to the
selected users.

Considering the fact that the sample is composed of only 37 Stakeholders and that no statistical
sampling method but a purposive sampling approach has been used, it is imelavant to consider that
statistics from the survey can be precise or even discriminant. For communication purposas,
perceniages have been however maintained. But the results can only help identifying some issues and
ara not sufficiant to draw general conclusions,

However, the survey will be renewed with a more efficient sample in the near futura and the results
presented here are sufficiently significant to give some directions of what key usars —with a certain
influence on the BF'S image on the markel- think about BPS and its statistical services

Balow i the repartition of each group sub category. Ministries (33%), Academics and Researchers
(24%) and International Institutions (16%) represent the three main sub categories of respondents,
followed by Local Governments (8%), Media (B%), BPS' internal users (5%), Large Business
Companies (3%) and Banks (3%, including Central Bank).
Distribution of respondents
Academics &

Reseanchers
2d%

Bamks
1%

Large Business |

Companies |
In

BPSinternal
Media SErs
g%  Local international %
GOvErmments Insitutians

B 16%
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2. SUMMARY OF RESULTS

This summary has to be read in relation with the Respondent selection & Survey limitations section
(§1.3).

The broad findings of the study are:

=  There are lols of positive views about BPFS, and relatively few negative views. So BFS has a
good base of goodwill to work on improvemnents as long as il keeps the key users engaged.

«  But there are also relatively high levels of neutral categories such as “neither agree or
dizagrea”, “have no opinions®, aic, particularly about quality aspacts. Itis not clear how
informed some usars are. Many are nol engaged enough in BPS developmeants.

= BPS needs to work closely with its key users to understand their perspective on the balance
between accuracy and timeliness, and improve user satisfaction.

« BPS is not meeting needs for time series.

 There s a low level of satisfaction with information on revisions.

¢ Aot of users do not use metadata but a significant proportion of users think the metadata are
not undersiandable.

# Ag regards the specific fields of statistics, the findings are generally as expected. They
support the changes being proposed.

« There is plenty of evidence that the website needs improving.

s There is the usual dissent against charging, but it is smaller than the acceptance of charging.
BPS needs to determine if the problem is perceived lack of value for money or just resistance.
The key is to get the right balance between charged and uncharged products and senvices,

21  General aspects
An important objective of this initial survey is to understand the Stakeholders specific needs.
The responses show respondents’ heterogeneity conceming their statistical demands.

On average, the Income, Expenditure and Other Social statistics is the statistical area that
Stakeholders use the most, followed by the Labour statistics. However, there are a lot of differances
between each category of respondent Whike local Governments, Ministries and International
Institutions demand for statistics represents well the average demand of respondents, Media or Lange
Business Companies moslly pay attention to other statistical calegories (International Trade and other
slatistics respectively). Academics and Researchers have a specific interast for Prices statistics and
Banks are neutral with the same demand for each area.

On average, siatistics are mostly used for five different purposes, which are;

# LUnderstanding the economic, social and emvironmental situation in Indonesia (15% of
demands),

Research activities (13% of demands),

To prepare forecasts (13% of demands),

For shor-term analysis (13% of demands),

For long-term analysis (also 13% of demands).

" & & @&

However, results vary between each category of respondents. Academics and Researchers and
International Institutions’ purposes comrespond to the average respondent, while Banks purposes are
equally distributed between three purposes (33% each), which are understanding the economic, social
and environmental situation in Indonesia, econometric modeling and preparing forecasis. Large

Coadigential - BPE Siatistics indgnasls - 2010 User Salislaction Survey
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Business Companies’ purpeses are also egually divided into three categories: business analyses,
preparing forecasts and econometnc modeling. Finally, Minisiries and Local Governments both use
BPS' statistics for short and long term analysis and to prepare forecasts.

2.2  Quality aspects

Overall quality
BPS siatistical good guality is underined by a large pari of respondents, Thay are 70% o
slate thal BPS produce stalistics of good qualty and 81% think BPS is an approachable
organization. BPS' statistics are seen as highly objective since, on average, 80% of
respondents agree with the fact that BP3' statistics are objeciive. Nonetheless, resulis about
the accuracy of BF'S' statistics are more unceriain and depend mosty of the statistical areas.
With 57% of respondents who agreed [or sirongly agreed) with its accuracy, National
Accounts come first, while Household Income, Expenditure and Other Social statistics come
last with only 34%: of respondenis who agreed with their accuracy, Finally, respondents do not
feel they are consulted or listened encugh by BPS when it deals with major developments and
priorities (27 % only feel that they are consulbed).

Periodicity and Timeliness

The timeliness in which stalistics are released was an issue highlighted by BPS Stakeholders
during the survey. Overall, 23% of respondents consider the stalistics dissemination too low,
24% are neither satisfied nor dissalisfied with it and $3% find it acceplable. Conceming the
frequency of BPS stalistics, the dissatisfaction rate s very different among the statistical
greas and wvaried from 5% (Prices) lo 28% (Labour statistics). On average, 15% of
respondents are dissatisfied with the frequency of BPS' statistics, 53% are satisfied and 27%
are neither satisfied nor dissatisfied,

Balance between Accuracy and Timeliness

The trade-off belween eccuracy and fimeliness is not well accepted by respondents
conceming at least two statistical areas, which are Manufaciuring and International Trade
(32% and 29% of respondents dissatisfied or completely dissatisfied). They are rather
dissatisfied with the current balance of Household Income, Expenditure and Other social
slatistics alsc i is to a lesser extent (16% of respondents dissalisfied or completely
dissatisfied).

Coverage and level of detail

Respondents were asked o give us their opinions about the coverage of the main statistcal
areas of BPS which are “National Accounts”, “Intermabonal Trade®, “Manufacturing”,
"Horticuliure and Food crops®, “Prices”, "Household Income and other Social siatistics”,
“Labour” and "Other” (if any), On average, it appears that 55% of respondents are salisfied
with the coverage of lopics in BPS® statistics although a significant parl of them are aither not
satisfied or completely dissatisfied with BPS' coverage (16%) while 29% are neither satisfied
nor dissatisfied. The replies shows that the lack of satisfactory on coverage is to be related o
the difficulties encountered to access to data and sectoral analysis as well as the level of
detail which i not sufficient in some cases (breakdown or grouping of nformaton,
classification according international standards).

Consistency and comparability over time

Although BS% of respondenis found consistency sufficient on average, it s considered
particularly low for Manufaciuring, Labour and Price statistics. Because, respondents have
difficulties in understanding methodologles, definitions, classifications applied in surveys, any

Confidential = BPS Statistics Indonesia < 2010 User SatisTaction Swurvey




P W e WVIEGEEEEEEWEEEEPEEEEEEEEWEWWEYYWEYYww

Page 7 of 47

improvements in socializing the methodological information would be seen as a progress by
most respondents.

B5% of respondents stated that BPS' statistics were sufficiently comparable over time, 35%
slated not comparable over time. A majority of stakeholders reporied they needed (o access to
time series as they appear essential to their analysis of the evolution of Indonesian economy
figures.

2.3 Dissemination agspects

Although 55% of respondents say they use BPS wabsite, only 18% of the statistical infarmation they
use comes direclly from BPS' website which is relatively low.

The respondents primarily go on BPS' website to look for data and figures (81%), publication (579%),
press release (46%), lalest news (32%), charts (32%), methodological materials and explanations
{30%), comments and data analysis (27%). Getting information about revisions curmantly appears with
a lower score of information consulted on BPS' website (16%) but the respondents highlighted their
nead to be better informed whan revisions are disseminated and to obtain accurate explanation on the
history of revisions, Overall, 40% of respondenis said to be dissatisfied or completely dissatisfied with
thie leved of information on revisions.

The methodological explanations [metadata) are hardly consulted by almost 51% of respondents.
Some respondents explained they do not consult BPS' methodological data mainly because the
information is nol easy to find on the website or they preferred o obtain explanations from their
internal siatistical experis. On the 51% of the respondents, 33% mentioned thal the metadata
published by BPS were nol understandable and sufficient and suggested that BPS should provide
maore documentation.

G60% of respondants declared they obtained the information via other BPS' intermal sources (Le.
publications, library, press releases, purchased micro data, personal contact or special requests o
BPS' Information Centre). Among the other BFS' internal sources, direct access to the data through
personal contacts within BPS statistical areas stands out as an unusual procedure, relatively oftan
used (11%), Finally, the external sources represent 22%, which is relatively a high score,

The possibilities of downloading statistical data from BPS' website have to be enhanced as 199 of the
respondents declare to be dissatisfied and 34% neither satisfied nor dissatished. In addition, 56% of
respondents who do use BPS' website also say they usually do not find or never find the information
they seek and only 24% have already confacted BPS' Information Centre.

Though, 8 majority of respondents consider BPS" website would be the most practical mean o get
BPE statistical information. They would appreciale a more user friendly website, providing the meost
recent information, clear indication of updated data, more details and explanation of methodalogy
used, ready to use downloadable files and harmonized data formats (e.g. text, excel) with functional
possibilities to cusiomize the level of detail (annually, quarierly, nalional or districi level etc), in
respect of data confidentiality rules.

Most of the respondents are convincad that BPS is good in capturing and obsarving the data but they
mention there is a room for improvemant in the domain of access to the data - the accassibility of the
different statistical areas satisfies on average 61% of respondents and dissatisfies or completely
dissatisfies 10% of them. The major issue mentioned by the respondents is the accessibility to raw
data, hisiorical data and more detalls (e.g. national, regional and district levels, sectoral data, time
saries, other segmentations etc.).

Conlidential - BPS Statislics Indonadiis - 2000 Uaer Sathilastisn Survey
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Currently, due to their difficulties in accessing the information in a ready to use format, the
respondents reported that they find the price for tailored data too expensive.

Confidential - BPS Statistics Indonesia - 2010 User Sailafaction Swrvey
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3. PROPOSED IMPROVEMENTS

311 Quality aspects
The domaing identified for improvements are mainky:

= Level of detail (please see in the detailed analysis section of this report to see the varous
examples of details desired by the respondents)

= Frequency and timeliness: Concerning BPS' siatistics timeliness, respondents stated that
some statistics (Prices, International Trade, efc.) were released oo late and that BPS should
review its publication frequency for some main statietical areas Therefore, BPS would
certainly take advantage of speeding up s survey process, This could be done by improving
its communication with data suppliers, by reviewing its sources and processes or by a betier
training of its staif.

3.1.2 Dissemination aspects

According to all respondents, the main issue for BPS is to dramatically improve the
functionalities and capacities of its website and to improve the services offered to statistics'
USers:

+ To be more "user friendly” and use international standards of website presentation,

= To provide more delails, time series, as well as clear notfication and explanation of revisions,

methododogical and basic information (glossary, statistics' base years, etc).

To ensure the data published are the most recent data available

To improve the timeliness of dissemination

To ensure the data is consistent and comparable over time

To provide the data in formats which are ready to be used by the stakeholders (downloadable

functionalities)

To provide more sectoral analysis

« Togive free access to standard statistics and review the pricing policy of tailored data

= To develop an efficient gateway with siatistics’ users (regular satisfaction surveys, regular
communication and consultation with users, Tollow-up of their demands elc.)

® B @ @

Cenfigential - BRS Slatiitica Indanriia - 2010 Uaer Salistaction Survey
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4. DETAILED RESULTS

The results presented in this section reflect the overall answers obtained from all respondents.
Diffarent statistical aspects are presented in sub sections:

Respondents’ needs

Owverall quality aspects

Specific guality aspects (e.g. periodicity and timeliness, coverage and detail etc.)
Dissemination aspects

To llustrate the results and facilitate the identification of improvernents, some of the respondents’
suggeshkons, recommendabons or needs wera indicated in the sub sechons,

In addition to the graphics presented hereafter, a more detailed level of analysis by category of
respondents is included in Appendix 2 for some of the most relevant aspects.

Conlidentiad - BFS Statistica indoneais - 2000 User Satisfection Survey
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41 General information
4.1.1 What statistics are used?

Respondents were asked which statistical areas they regularly use knowing that they could pick more
than one answer. On average, on 162 responses, 18% go lo the Income, Expenditure and Other
Social statistics, which makes it the most consulted statistical area, followed by the Labour statistical
area

The results also give an overview of respondents’ heferogeneity concerning their siatistical demands
(see graphic below). Academics and Researchers look primarily for Income, Expenditures and Other
Social statisties (23%), Labour statistics (18%) and Prices statisbes (15%). Banks and BPS' intermal
users use all major stalistical areas (14% each), while Large Business Companies are mainiy
interested in Other statistics’ provided by BPS. Local Governments and International Institutions use
mostly Income, Expenditures and Other Soclal slatistics (33% and 17% respectively) and Labour
siatistics (22% each), like Ministries (18% for income, Expenditure and Other Social statistics and 19%
for Labour statistics) who also logically pay attention to Mational Accounts {18%). Finally, Media mainly
use International Trade (27%) and Mational Accounts (18%) stalistics

Uee of BPS statistics within sach cagegory of user
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! Other statistics include Tourism, Financial, Mining and Energy statistics

Canfidential - BPS Statistics Indonisia - 2010 User Selistaciion Serviy
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412 Todowhat?

To undarstand Stakeholders' needs, respondents were also asked for what purposes they use official
statistics among “understanding the economic, social and environmental situation in Indonesia®,
‘providing data’, “preparing forecasts®, “research activities®, “business analyses®, ‘comparing
Indonesia’s development”, "shor-term analysis”, "long-term analysis’. “econometric modeling” or
"other” and could pick more than one purposs (see graphic hereafter). On the 173 responses, 15% go
o the understanding the economic, social and environmental situation in Indonesia, which makes it
the first purpose, followed by four purposes equally distributed (13% each), which are scientific and
research aclivilies, preparing forecasis, analysis for cument developments for shor-term decision
making, analysis of trends for longer-term policy and strategy formulation. Comparing Indonesia's
development with the one of other countries counts for 10% of demands. While the econometric
modeling and providing data purposes come after with about 8% of demand each, Finally, the
business analysis purpose represents 5% of demands.

However, these results differ between each category of respondents. Mot surprisingly, Ministries firsily
use official statistics to understand the economic, social and environmental sifustion in Indonesia
(16%), before preparing forecasts, shori-term analysis and long-term analysis (14% each). Media
expect to be provided with data (27%) and also usa official statistics for their research activities (18%).
Local governments’ use of official statistics is distributed according 1o four main purposes: providing
data and shori-lerm analysis (30% each) as well as preparing forecasts and long-term analysis (20%
each). As International Institutions mainly seek to have a large vision of Indonesia, they use official
statistics 1o understand the economic, social and environmental situation in Indonesia and for their
research activities (17% each). BPE' infernal wsers use stalistics homogenously between each
purpose, while Large Business Companies need official statistics to prepare forecasts and for
business analysis (33% each). The Banking sector looks for official stalistics to understand the
sconomic, social and environmental situation in Indonesia, 1o prepare forecasts and for econometric
modeling (33% each), Finally, Academics and Researchers also use official statistics to understand
the economic, social and emvironmental sifuation in Indonesia (19%) and for their research actvibes
(17%).

For what purposes do you use the officisl satistic?
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4.2 Information on statistical quality aspects
421 Overall guality
= Does BPS produce statistics of good quality?

The assessment of the overall quality of the statistics provided by BPS is rather positive since 68% of
respondents agree or strongly agree with the siatement "BPS produces statistics of good quality”,
while 31% of respondents are neutral and neither agree nor disagres to the previous statement.

e yoou agree with the fact that BPS produces statistics of
pood guadity§

B Sunagy Agres
LT ol E
B Hr ey agrer or dnagtee

=  Would the respondents choose BPS in the first instance if they needed new statistical
data or information?

70% of respondents stated that they would probably choose BPS in the first instance if they needed
new statistical data or information, while 22% are neutral and 8% would tend to choose another
BOUME,
i | nend some naw imatistical data/infarmation dwould
prabably choose BES in the firt initance

e
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+« Iz BPS an approachable organization?

Most respondents (81%) stated that BPS was an approachable organization and only 3% of tham
dizsagree with the staternant,
| I BPS am cpen and approachable coganieation?
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« Are BPS' statistics a good reflection of the situation in the Indonesian society and

economy 7

73% of respondenis think that BP3' stalistics are a good reflection of the situation in the Indonesian
society and economy, 27% neither agree nor disagree and no one disagres.

Are BPS° statistic a good reflecticn of the situationin the
Indonesian wociety and ecanomy ¥

W Stinighy AfTee
B Apes

u bl g e Nl EagTEE

-

# |s BP5 a professional structure, which follows the development of new statistical

technologies 7

7 1% of respondents agree with the statement, 5% disagree and 23% neither agresa nor disagree.

15 BFS professional and follows the development
of new statkstical technologies?

B Stroegly Agres
B Agrie
o hgithr AgieE nor

diagres
W [asgree

« Do the respondents feel they are consulted by BPS on major developments, priorities,
etc. or are listened to by BPS when they are consulted 7

Only 27% of respondents feel they are always or mostly consulted by BPS on major developments
and priorities (against 26% somelimes and 47% rarely or not at all) and 38% feel they are always or
mastly listened by BPS when consulied (against 19% sometimes and 44% rarely or not at alf),

1#eel | am consulted by BPS on major developments, priorities,
[ 2(

B Alwayy
B Wioalhy |
B hometmas
¥ Ewely

B Nota
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« About the design of the data collection

Technically speaking, 60% of respondents find that BPS methodologies for the design of their data
collections are generally sound and appropriate, although 27% are neutral and 13% do not agree.

I yeeuir opinian, desis BPS ude methodologee: fed the desipn of their
data collections which ars generally sousnd and sganepriate ™

« On objectivity and accuracy

The survey also assessed BPS' siatistics accuracy and objectivity by splitting up all the different
statistical areas and asking respondents if they agreed (or strongly agreed), disagreed (or strongly
disagreed) or neither agreed nor disagreed with the fact that BPS" statistics are objective and
eccurate. Conceming the objectivity of BPS statistical areas, the results are on average rather good
since B0% of respondents agree or strongly agree. However, it conseals many disparities betwean
each siatistical area. The highest score was oblained by the International Trade statistics [B4% of
respondents agree or strongly agree with its objectivity), followed by the Mational Accounts (82%). On
the cther hand, the Manufacturing and the Horticulture and Food Crops statistics are considered to be
less objective by a significant part of respondents (respecively 16% and 14%). Respondents generally
agree with the fact that BPS' statistics are objective but they would like to have more explanations to
be able to analyse the evolution of statistics (e.g. the effect of inflation on prices). In the field of
Manutacturing and Social statistics some concemns appear on the sample size.

In geneval, do you agree that BPS' staticties are chjsctive?
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Concerning the accuracy of BPS’ stafistics, it may be noted that Mational Accounts statistics are
assessed the most accurate (56% of the respondents agree or strongly agree), followed by Prices
siatistics (55%) and International Trade (52%). Nonetheless, these figures have to be considered with
caution since they are just above the average and due to the purposive sampling which has been
used. On the other side, Household Income, Expenditure and Other Social statistics, Other stalistics
and Manufacturing statistics are considered much less accurate with respectively 34%, 33% and 29%
of respondents who recon the accuracy of those categories, while the other neither agree nor
disagree. Overall, some respondents reported that they felt unconfident to rely on some data provided
by BPS (e g. differances observed with data published by other sourcas).

Im general, do you agres that BPS stalistics are socurate?
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# Thinking of services provided by BPS

Anather aspect of the survey was o understand if BFS' services (e.g. providing special file formats or
delailed dala, answering o questions efc.) fulfiled the expectations of respondents. The analysis of
responses (see graphic hereafter) shows thal respondents are firstly dissatisfied with “not being
informed of the progress of their request” (28% dissatisfied or completely dissatisfied against 38%
satisfied, the rest of respondents are neither satisfied nor disatisfied), A significant part of respondents
reported that they were hardly informed by BPS and so had to be proactive and contact BPS
themsahies o know the progress of their request The price of tallored data i another point of
dissatisfaction for respondents with 32% of them dissatisfied or completely dissatisfied (against 32%
satisfied). Some respondents highlighted that the time needed to get the purchased data was too long.
They also stressed the difficulty of getling data without directly visit BPS or without having a contact
from BPS, direclly to the statistical area. The ability to meet respondents requirements satisfies only
47% of respondents, who reported that their requests wene generally not comphately fulfilled. The bevel
of understanding of respondents request and the ease of contacting BPS staff dissatisfied respectively
15% and 12% of respondents and a part of them are neither salisfied nor dissatisfied with it (21% and
13% respectively). The range of available services is an imporiant issue for respondents who were
18% io point out their dissatisfaction and 35% to be neither satisfied nor dissatisfied while only 47%
were satisfied with i (none completely satisfied). Some respondents reporied that BPS published
mostly tables and figures without putting enough analysis in their publications. Finally, respondents are
very satisfied with the staff politeness and availability and when they ask for simple question (875 and
79% of satisfied respondents respectively),
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+« Thinking of services provided by BPS

Another aspect of the survey was to understand if BPS' services (e.g. providing special file formats or
detailed data, answering to questions etc.) fulfiled the expectations of respondents. The analysis of
responses (see graphic hereafier) shows thal respondenis are firstly dissalisfied with "not being
informed of the progress of their request” (28% dissatisfied or completely dissatisfied against 35%
satisfied, the rest of respondants are neither satisfied nor disatisfied). A significant part of respondents
reported that they were hardly informed by BPS and so had fo be proactive and confact BPS
themselves to know the progress of their request. The price of tailored data is amother point of
dissatisfaction for respondents with 32% of them dissatisfied or completely dissatisfied (against 32%
satisfied). Some respondents highlighted that the time neesded to get the purchased data was 100 long.
They also siressed the difficulty of gelting data without directly visit BPS or without having a contact
from BPS, directly to the statistical area. The ability to meel respondents requirements satisfies only
47% of respondents, who reported that their requesis were generally not completely fulfilled. The level
of understanding of respondents request and the aase of contacting BPS staff dissatisfied respectively
15% and 12% of respondents and a part of them are neither satisfied nor dissatisfied with it (21% and
13% respectively). The range of available services is an important issue for respondents who weara
18% lo point out their dissatisfaction and 35% to be neither satisfied nor dissatisfied while only 47%
were satisfied with it (none completely satisfied). Some respondents reporied that BPS published
mosty tables and figures without putting enough analysis in their publications. Finally, respondents are
very satisfied with the staff politeness and availability and when they ask for simple question (87% and
T8% of satisfied respondents respectively),

Thinking of services you recelve from BPS, how would you rate your satisfaction or
dissatislaction with them }
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4.2.2 Comparability with other regional countries

To get a clearer picture of users’ opinions, respondents were also asked to compare BPS' statisfics
guality with the ones of its regional peers. The results presented on the graphic below show the
differences between each stalistical area. If the quality of the Prices statistics is rather well ranked
(31% of respondents assess that the quality of the Prices statistics published by BPS is better than the
ones published by other national statistical organizations from the region, against 5% worst),
Househodd Income, Expenditure and Cther Social statistics, Manufacturing and Labour statistics
receive a low ranking with respectively 39%, 27% and 24% of respondents who assess that those
statistics are worse than the ones published by other couniries (against respectively 17%, 20% and
24% better). Respondants are neutral concerning National Accounts and Horticulture and Food Crops
statistics, with the same percentage of respondents (18% and 20% respectively) who stated these
statistics were better and worse than the ones from other countries in the region.

Herw weuld you compars the quality of Indonesia’s official ptadstics with those of ather
couriries in the region?
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4.2.3 Other statistical quality aspecis

= Timeliness and periodicity

The timeliness in which statistics are published by BPS is a key factor of its Stakeholders’ satisfaction.
As it is showed on the graphic below, BPS should improve this specific point in the future, In various
statistical areas, the numbers of respondents who are dissatisfied or complately dissatisfied about
BP3 timeliness are above 30%. Indeed, Labour, Manufacturing and Household Income, Expenditure
and Other Social stalistics are concerned with respectively 38%, 37% and 32% of respondents
dissatisfied (against 36%, 32% and 32% satisfied respondents respectively), International Trade
slatistics shows a high level of respondents dissatisfied conceming its timeliness (20% dissatisfied,
though it also has 60% of salisfied respondents). Some respondents commented that Trade stafistics
could be produced faster with a strong instifution support. It was also reported that BPS had to give
better information about its date of publications since it was nol the same among each statistical area,
except for press releases.

Overall, do you congider that BPS's statistics are disseminated with the appropriate
timeliness?
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The frequency is another point of future possible improvements for BPS (see graphic balow). When
asking respondents for each statistical area, one can notice that 58% of respondents are on average
salisfied or completely salisfied with the frequency of BPS' stalistics against 15% dissatisfied.
However as there i a large standard deviation of the dissatisfaction rate between each statistical area
(+/- B%), it is worth noting that this dissatisfaction is particularly high conceming Labour statistics
(28%), Household, Income and Other Social statistics (19%), and National Accounts {14%), when the
frequency of other statistical areas like Prices dissatisfied only 5% of respondents. In the Labour area
in particular, the statistics would be appreciated quarterly at least and monthly better.

&g o stislied with the frequency of BPS' statistics?

Oiher
| mbazai
Howedold I ome, Ergeadivere g Deve r So0l SETHI S

Fridda

ForiEulure snd Feod Cropi

. a—

ey rumionsl Trade

LT R T

0% 0% R OION AN 5% RN 70N BOE B0 10O0W

N ompletely ptafed B hatnfied  ® Nesther orisled nor deides BDapdcded 8 Coopleisly dipatidied

Confidentisl - 8PS Siatistics Indosesia - 2000 User Satisdaction Survey



Page 20 of 47

424 Balance between accuracy and timeliness

As there is a tradeoff between accuracy and timeliness, respondents were asked if they wene satisfed
with the actual BPS balance. Timediness and periodicity issues reported above are partly confirmed by
respondents concerning the balance between accuracy and timeliness of the Manufacturing and
International Trade siatistics and, to a less extent, for the Household Income, Expenditure and Other
Social statistics (respectively 32%, 25% and 16% of respondents dissatisfied or completely dissatished
against 31%, 43% and 38% of respondents being satisfied, the rest being neither satisfied nor
dissatisfied).

Ba yous caridder BPS hai tha right Balance between timelines and sccurssy?
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4.2.5 Coverage and detail

Conceming the different statistical areas covered by BPS, the level of respondents’ satisfaction is on
average ranked with a score of 56% (see graphic hereafter), The highest level of satisfaction with the
coverage of BPS' sialistics was reached by Prices [T3%) followed by MNational Accounts with almost
E8% of respondents satisfied (against respectively 14% and 9% of respondents dissatisfied) But in
every statistical area, one can see a proportion of respondents dissatisfied.

Concerning the National Accounts some respondents suggested fo produce GDP per commodity.
Manufacturing statistics appears with 15% of respondents dissatisfied (against 35% satisfied).
Respondenis reported that BPS was unable to provide several basic indicators like production volume;
raw materials, energy or fusl usad, or axport data showing the area of onigin goods which is important
to monitor the development of capability for each area.

Results about the coverage of Household Income, Expenditure and Other Social statistics and Labour
statistics are more uncertain since their coverage gives satisfaction to about 50% and 52%
respecively of respondents bul there are alsc a ot of respondents who are neither satished nor
dissatisfied (38% each).

Respondents suggested in the field of Horticulture and Food Crops stafistics to expand the coverage
with more commodities.

In the field of Prices siatistics the improvements desired by the respondents would consist of
developing the rural price index and asset prices siatistics such as housing, property and land stock.

Az for the Household Income, Expenditure and Other Social statistics, the outcome data to measure
the farmers’ welfare is mentioned as difficult to get.

Finally, one can notice that the lack of satisfactory on coverage Is often to be related to the
issues of data and sectorial analysis accessibility as well as the level of detail (breakdown or
grouping of information, classification used, etc.) as we will see hereafter.

Are yow satisfied with the coverage of topics in BFS's Batitics?

i

{

Faudafold it Exiafdiurng @sd Othet Solel GG

Fremy

Hgrouiture snd Food Crogs:

|

Intwe gl Trede

LEE T S e ]

E
E

ars Lo

i
-

mipraiately atnded  wigies m e ord e 1ET] =D .- i ey fied

Conceming the level of detail of BPS sialistical aneas, the resulis are presented on the graphic
hereafter. One can remark that the Manufacturing statistics still present the highest level of
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disatisfaction from the respondents'view (23% dissatisfied against 39% satisfied). Generally speaking,
the level of detail is not highly rated by respondents for almost all statistical areas but Prices, whose
level of detail satsfies 60% of respondents, which can still be considered as not sufficient. A
proporiion of respondents completely dissatisfied appears in @ach statistical area but Prices. Most of
the respondents pointed out that they would like to have detailed regional data (provincial and possibly
district level). They also reported some more technical points conceming the level of detail in
accordance with international standard in several areas, for instance the following were mentioned
(nan exhaustive list) :

1/ In Labour statistics, BPS combines teachers, education workers and booksallers into one simple
workers' category, which leads to a loss in the level of detail of such siatistics. Also in the Labowr
statistical area, respondents consider that children and women's labour should be divided based on
the gender and detailed according to the regional level.

2/ The level of details for commodities is not sufficiant

3/ The segmentation of large and medium entreprises should be made according fo the KBLI
standard.

4f In Manufacturing statistics, details need to be awvailable on shipments, inventary and RE&D.

5/ Respondents generally underlined that, overall, they can rely on BPS concerning statistics in large
cities or in the main Indonesia’s economical areas but that BPS was much lass effective in praviding
data from Indonesia’s rural regions. BPS should consider improving its coverage by extending its links
with its Regional Offices and should keep the same level of stalistical gquality among Indonesia’s main
BCONOMIC regions and rural areas.

B/ In Trade statistics, the grouping of data is not always adequate. Data by destination countras would
ke helpful.

in general, respondents tend to look for the level of detail they need by consulting other
sources if they do not find it directly and easily in the statistics published on BPS' website (see
related dissemination sub section hereafter).

Are you nativfied with the BPS statistics in vermd of their level of dewail?
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« Consistency and comparability over time

The survey also measured the consistency of BPS' statistics by asking respondents if they considered
that BPS placed encugh emphasis on consistency for éach of the statistical area. On average, 85% of
respondents responded that the consistency was sufficient The lowest score was reached by
Manufacturing and Labour and Price statistics with respectively 24%, 23% and 14% of respondants
who do not find the consistency of these areas sufficiently high

Respondents axplained that their perception of inconsistency is related o their difficulty to understand
the methodologies, definitions, classifications etc. applied in BPS surveys. Socializing the BPS
methodological information in particular any change in methodology would be considered as a
progress for most respondents (see related dissemination sub section hereafter). For instance,
difficulties were reported in the analysis of large and medium industrial manufacture time senes due to
differences of definition perceived in the quesbonnaires. Some respondents expressed that the
fluctuation of Prices in Indonesia are not well observed. Others explained they found discrepancies
between the national data and the regional data. The difficulties in anlysing the unemployment data
were mentioned: some methodological changes were applied in the unemployment categories without
sufficient explanation and the previous time seres related to these changes are nol published
anymore. In Labour and Social statistcs, some inconsistencies in questionnaires were detected over
time which create difficulfies in the analysis with the previous year results.

Do you consider BPS places enough emphasis on consistency
in its statistics?

Cithar
Labsbur
Hewsehold Income, Expenditure and ...
Prices
Harticutthere and Food Crops
BAmnisfaciusing
inkernational Trade
Hational Accourits

(1. 20N 40 11,9 S0 100%
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in addition, respondents were asked if they consider BPS' slatistics as sufficiently comparable (time
series of the same topic are identically measured or figures are reconcilable across data collections)
The result is uncertain since only 65% of respondents stated that BPS® statistics were sufficiently
comparable. A majority of stakeholders declared they needed to access to consistent time series for

their cwn analysis purpose. e md'“m_m““hmh iy

comparable?
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4.3 Information on Dissemination aspects
= How many respondents are looking for BPS statistical information on its website?

One has o remark thal almost all respondents have already employed BPS' website, On the 37
respondents o the survey, 35 employ BPS" website (95%).

A majority of respondents consider BPS' website is the most practical mean to get BPS
statistical information.

» What information are they looking for?

Many of them (81%) primarily look for data and figures. Publications and press releases come after
with respectively 57% and 456% of respondents who do look for it Other lems, like latest news or
general information from BPS, charts, methodological information, comments and data analysis are
less sought by respondents but still represent together about 30% of the demand.

Iif you use BPS website, what are you mainly looking for?
L3
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¢ How are evaluated the possibilities of downloading information on BPS' website?

NEITETIL

The possibilties of downloading statistical data on BPS' website satisfy only 47% of
respondents while it dissatisfies 18% of them (34% are neither satisfied nor dissatisfied)

Possibilities of downloading
statistical data on BPS' website
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= Do respondents find the information they are looking for on BPS' website?

The survey highlights the difficulties experenced by respondents to actually find the information they
are looking for. In fact, 56% of them usually do not find or never find the information they seek
on BP3" website.

On BPS website, do you usually find the datafinformation
you are looking for?

W Ve, always

= ¥ed, s of the time
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* Do respondents contact the Information Centre when they have difficulties to find the
information on BPS" website?

24% of respondents have already contacted BPS' Information Centre, which is responsible for
helping users having difficulties in finding the information on BPS' wabsite, because they were having
difficulties in finding what they were locking for. Moreover, 32% of Stakeholders were not aware that
this service was provided by BPS

Hawe you ever contacted the BPS' Information Center tofind
the infarmation you was looking for on BPS website?
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# What are the different sources used to find statistical information?

Only 18% of the information obiained by respondents comes directly from BPS" website, which is a
relatively kow score compared o other international statistical organization.

Az BPS' website i= not the only way to get some information from BPS, one asked to respondents how
they usually obtain BPS statistics for Indonesia, knowing that they were allowed to pick more than one
answer. On the graphic hereafter is the result of this question. On 174 responses, 60% of
respondents declared they obtained the information via other BPS' internal sources ([i.e.
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publications, library, press releases, and purchased micro data, personal contact or special
requests to BPS' Information Centre). Among the other BPS® internal sources, direct access to
the data through personal contacts within BPS statistical areas stands out as an unusual
procedure, relatively often used (11%). Finally, the external sources represent 22%, which is a
relatively high score.

Stakeholders stated that BPS' website was not user friendly and that it mainly provides recent
data or not enough details concerning its data. They also reported that the price of data was
too expensive compared to other external sources.,

Mest respondenis staled that they can't find a useful presentation of data among BPS' sources. For
instance, they would like to find Excel or Text file format on BPS' website with possibilities to
customize the data presentation according to their needs and select the level of detail (annually,
quarterty, maonthly, eic.). Another specific expectation would be to find the small, medium, and large
industries data in the same format to be able to compare, combine and tolalize ete. the figures,

Where do you uiually obtain BFS statistics for indonesia 7
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= Accessibility of BPS statistics in each statistical area (any BPS'source used)

Conceming the accessibility of the different statistical areas, respondents are on average 61% to be
satisfied with it with some important variation among statistical areas. National Accounts are the
highest ranked area with 85% of satisfied respondents whereas Manufacturing comes last with 55% of
galisfied respondents. However, 10% of BPS Stakeholders stated to be dissatisfied or completely
dissatisfied with the accessibility of the statistical information on average.

Are you satisfied with the accessibility of the following BEPS' statistics?

g

i

b hadil gt Expenide e and ﬂllim!.uu

.
—

e T N

-

oo

e . ...

o R e
™
Condideriial - B i 1w L e [ 1] 100

W Completely atisfed Biatafed § Reither whified nor duatafed B Dmatnfed 8 Completely dnariafies



T W B W W W W O W W W W W W W W W W W W W W W W W e e W e e W

Page 27 of 47

The major issue mentionad by the respondents is the accessibility to raw data or sectoral data for their
own analysis, Some respondents get the dala directly from BP3" Directorate because the data is not
available on BPS' website. Most respondents stated that some privale survey provide more
segmentation , more detailed data and more complete tme serie than BPS. Some respondents need
to analyse the figures on 5 conseculive years but they can not find them on BPS' website : there is a
need for historical data. In Trade statistics, respondents are looking for a higher level of detail int the
import and export dala, Concerning the Prices statistics, some data are nol available on BPS" website
(e.g. rice price).Also, respondents reporied that BPS was unable to provide a detailed information on
SUSEMAS and SAKERNAS surveys.And in Labour statistics, respondents stated that they could not
access to the larger compagnies statistics.

Some respondents reported that both Bahasa Indonesia and English version were available in most
BPS ° Publication which is good point, but sometimes the English version is available later,

Most of the respondents are convinced that BPS is good in capturing and observing data. The
main issue they mention is the access to the data.

# Value for money of tailored data

As mentonad in a previous sechon of the report, respondents were asked how they assessed the
price for isilored data. Respondents are 32% to be dissatisfied of the value for money for tailored data,
against 36% neither satisfied nor dissatisfied and 32% satisfied. Most respondenis reporied they
usually buy tallored data when they can not find the right level of data or preseniation on BPS's
website. Some respondents remarked that they had to purchase data which are actually free of charge
on oifher national statistical agency's website.

Value for money for tailored data

W Comzialnin aaivted

» Metadata and other methodological information

The methodology was ancther issue assessed by respondents. A short majority of them (51%) consuli
the methodological explanations published by BPS (metadata) in order to inform themselves on the
methods usad by BPS 10 produce its statistics. Matadata are rarely consulted by 21% of respondents
and never consulted by 28% of them. Amang this last category, some respondents explained they do
nol consult BPS's methedology mainly because the information is not easy to find on the websile or
they can ask lo their statistician experts in their organization.

On the 51% of respondents who do consult the metadata published by BPS, 67% find the
documentation which explains metadata understandable and sufficient, while 33% do not (see graphic
hereafter),

Respondents mentioned that the metadata published by BPS did not provide encugh details or was
not completely selfexplanalory (e.g. the definition of large and medium entreprise) 5o it should ba
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more documented, clearer and user friendly (e.g. include a glossary with all definitions used). They
also reporied that BPS did not use the same terms for each survey, which highlights a coherency
issue. Most of the time respondents prefer to contact the related Directorate to obtain the clarification
they need on methodological aspects including the compilabon methods, weights data, when a rebase
has been done and the reason for the rebase etc.

I4 the documentation cn methodology [metadata)
undersandable and sifficient?

/A

W Ty WMo

g¥8883

Revisions seem to be an important issue for respondents as, on average, only 32% of
respondents said to be satisfied with it while 40% stated to be dissatisfied or completely
digsatified (29% were neither satisfied nor dissatisfied). Respondents mainly explained their
dissatisfaction because they were not informed about what data was revised and why it was
revised. Most respondents reported changes in previous published data is not understandable without
sufficient explanation. Moreover, they repori that information about revisions should be available on
BPS' websile in a standard format and give complete tracks (history of revisions).

Manufacturing, Prices are the areas which dissatisfied the most with respectively 41%, 44% of
dissatisfied respondents. Horliculture and Food Crops is the statistics which dissatisfied the less, with
still 21% of dissatisfied respondents.
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APPENDIX 1: QUESTIONNAIRE (REMINDER)

Which statistics do you need?
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APPEMDIX 2: RESULTS BY RESPONDENT'S CATEGORY

NB: When a category of respondents has not responded to the following questions andfor had no
opinlon to formulate, It will be indicated as a comment on the graph that the concemed
respondents “don’t use this statistical area”

INF ATION ON STATISTIC

= Are you consulted by BPS on major developments, priorities, etc?

| feel | am consulted by BPS on major developments,
priorities, etc.

MEnigiries

Media

Lacal Gowernmanis
Imternational Insttubans
BPSinternal users

Large Bustine i Companias
Bk

Academics & Besearchers

EE 0% 40k B0% 50% 1007%

W Absays B Mostly W Sometimes B Rarely (W Mot at all

¢ Are you listened by BPS when consulted?

i feel | am listened to by BPS when consulted

Ministries

Midia

Local Governments
Intermational Instituticons
BPSinternal users

Large Business Companies
Banks

Academics & Researchers

0% 20% A% B0 Bl% 100%

W fdways W Mostly = 5ametimes W Rarely W Not st all
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+« From your point of view, are BPS' statistics a good reflection of the situation in the
Indonesian society and economy?

Are BPS" statistics a good reflection of the situation in the
Indonesian society and economy?

Minisirios

Media

Local Governments
Irterruaticnal lnsttutiang
BPSinternal users

Large Business Companies
Bariks

Academics & Researchers

O 10% 20% 30% 40 S50 60 TN B0% S0% 100%
|

W Srrongly Agree W Agree @ Neither agree nordisagree ® Disagree @ Strongly disagree

s Do you agree that BPS produces statistics of good quality?

BPS produces statistics of good quality?

Ministries
Media

| Lol Gover mirse s
international Institutions
BPSinternal users

Large Business Companies
Banks
Academics & Researchers

0% 10% 20% 30% 40% 50% 60K 70 B0w 90% 100%

mSrongly Agree W Agree  ® Neither agree nor dissgree  ® Disagree ® Strongly disagree
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* Do you agree that BPS is professional and follows the development of new statistical
technologies?

| BPS is professional and follows the development of new statistical
technologies

Blinistries

Maedia

Lot Genvernments
intmrnational Insttutions
BPS intermal users

Large Business Companies
Banks

HAcademics & Researchers

0% 10 20% 30% 40K SOM GO TON BON 90N 100

B Serongly Agree B Agree B Neither agree nordisagree 8 Disagree B Strongly disagree
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#= Are respondents satisfied with BPS statistics in terms of their level of detail (by statistical segment)?
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#re you satisfied with the detall of the Manutacturing statistics?
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are you satidied wih the detad of the international Trade dathtics?
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Are you satisfied with the detail of the Horticeiture and Feod Crops statistics?
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Are you satisfied with the detall of the Prices statistics? ' Are you satisfied with the detall of the Househais incoeme, Expentiures and
Juhar Saerial stat ik s
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= Do you consider BPS has the right balance between timeliness and accuracy (by statistical segment)?

Dy you consider BPS has the w;;m‘lmm and pLoundy

for concerning the National Accownts statitics?
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Do you cansider BPS Ras the right balance Between timeliness snd acouracy
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Do you consder BPS kas the fight balance betwesn timeliness and accuracy
for comcerning the ntermational Trade statistics?
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Bo you consider BPS has the right balance between timeliness and
accuracy for concerning the Prices statistics?
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Do yow consider BFS had the right Balance betvween timelinest and accuracy for
wancerning the Labour statistia?
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o wow conslder BPS hax the right balance betesen fimeliness and sccurscy for
concerning the Houwssbold Income, Expendtiures ard Otker Sccial itathtial
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Do youw consider BPS has the right balance between timelinest and accusrcy for
concerning the Other statistics?
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INFORM N EMINATI P ]

* Who contacts the BPS' information centra’y

Have you ever contacted the BPS' information centre which is
respansble for helping users having difficulies in finding
dstafinfarmation on BPS website?

Mininirey

Aetpddia

Lestal Goemimmant
Irdesnatioral Gt e
B b prual wsibnd

Lt gs Busidid Domsasied
-]

Acsdamics B Retsacheri
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# Are you satisfied with the range of available user services?

Are you satisfied with the range of available user services?

Mintgifieg

M dia

Local Gowernments
Intpraagisnal Estinatians
EFS e rnal users

Large Busineis Companias
Banks

Academics & Besearchers

s W% IO 0% 40 SOR BO0M 0N BON W0R 100W

B Completely abtified W Satisfied ® Neither atsfed nor deatisfed W Dissatisfied '™ Completely dissatisfied
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# Are you satisfied with the value of tailored data?

Value of tailored data

Minkytr e

Mipdia

Local Goer nimant
Intadratignal Instiutss
BPSinternal users

Largs Besind-is Companies
[

icademics & Researchers

7
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* Are respondents satisfled about the accessibility of information (by statistical segment)?

Are you matifled with the soewiblity of the Nationsl Actounts stathticd
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Are you satishied with 1he scoessibility of the Hortio lune asd Food Crops
nrativici?
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g you SELHTed with the sooeasibibny of Uhe Hidesokd nosime,
[zpendizes and drber Socal gt atintica?
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* Are you satiified with the sccessbillty of the Other statitio?
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= s there enough information about revisions to satisfy your needs (by statistical segment)?

13 there enough information about revisons conceming the Nationsl
Accounts statistics?
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I8 there encugh Information about revisiens conceming the Manufucturing
statistics?
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| ' Is there enough Information about revisions conceming the International
Trade statistics?
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Is theere enough information about rewislons concesming the Prices statisthos?
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Is there enough Information about revisions conceming the Labour
statistics?
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* I8 the documentation on methodology understandable and sufficient (by statistical segment)?

s the documentation on methodology understandable and ulficient
concarning the National Accounts statistics?
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lsthe documentation on methodology understandable and sufficient
concerning the International Tradestatistics?
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APPENDIX 3: A NOTE ON THE GRAPHICAL PRESENTATION

Some graphics present different satisfaction degrees of respondents. For instance, one may find the
following classification:

«  Completely satisfied

* Satisfied
& Mefther satisfied nor dissatisfied
& Dissatisfied

» Completely dissatisfied

To avoid any risk of confusion, a convention has been set up in addition to the use of different colors
for each category. The convention is the following:

# The "Completely 5atisfied” category will always appear on the left side of the bar graphs.
*  The "Completely Dissatisfied” category will always appear on the right side of the bar graphs.

Example:
Value of tailored data
| Mirtstries
Media
Local Governments

International Institutions
BP5Internal users

Large Business Companies
Banks

Academics & Researchers
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